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A
tragic car accident leaves a mother

with life-threatening injuries while

her son is unscathed in the back-

seat. She’s transferred to Northridge

Hospital Medical Center’s Level II
Trauma Center and rushed into surgery.

But what happens to her child? 

Upon arrival, he’s comforted by a Trauma

Volunteer who notifies the boy’s family 

of the accident and reads to him until

someone arrives. That’s just one of many

scenarios encountered by our Trauma

Volunteers since the team’s inception 

in 1984. 

When a trauma occurs, the on-call Trauma

Volunteer is paged and immediately

reports to the Emergency Department
(ED). If the patient arrives alone, the

first task is to locate family, which is

easy if he/she is conscious. If not, the

volunteer looks for contact information. 

“The staff relies on the volunteers as a

much needed resource,” states Melanie
Crowley, RN, BSN, CEN, Trauma Center 

Program Manager. “The volunteers act as 

a liaison between physicians and family 

members who are eager for patient

updates.”

“We assure family members that their

loved one is in the best place and

receiving the best possible care,” adds

Trauma Volunteer Dorothy Lake. “We

calm them by explaining how long a 

procedure might take and reassure 

them that the physician will speak to

them as soon as possible.”

“One time, a young woman was struck

by a car and we called her mother on

the East Coast, remembers Trauma

Volunteer Joan DuPont who helped to 

develop the program. “The mother spent

her last dime to fly here so we used

money from our fund to pay for her 

hotel. When financial burdens forced 

her to return home, we called her every 

day with medical updates.”

Trauma Volunteers also pick up patients’

family members from the airport, provide

transportation to and from the hospital 

and arrange for hotel accommodations. 

They even return to accident scenes to

retrieve wallets and purses and search

for missing pets who fled after the wreck.

“No two events are ever the same,” 

says Joan. “But it’s always rewarding.”

Northridge Hospital has one of only two
trauma centers in the Valley. If you are
interested in becoming a Trauma Volunteer
and have five hours to spare each week,
please call 818-885-8500, ext. 2961. 
If being a Trauma Volunteer is not for
you, other volunteer opportunities are 
also available at the Hospital.

Trauma Volunteers - 
a Lifeline for Families

trauma V O L U N T E E R S

Trauma Volunteer Dorothy Lake provides vital information and support to family 

members while their loved one is treated in our Trauma Center. 

In the Spotlight
Our Trauma Volunteers garner local 

and national attention. They’ve received

the Shining Point of Light Award from

President George Bush Sr., the JC Penney

Lifesaver Award and have been recognized

by the Northridge Chamber of Commerce

and Kiwanis Club. Trauma Volunteer 

Joan DuPont even traveled to Seattle to

speak to physicians and nurses who want

to use our Trauma Volunteer program as

a model for a similar one.

Trauma Volunteer Joan DuPont visits patients

at bedside to offer non-medical assistance,

including a friendly ear to listen when patients

need someone to talk to. 

Stroke is the third leading cause of death

in America. In fact, there are 700,000

new or recurrent strokes annually with

someone suffering a stroke every 45

seconds. Stroke is also a leading cause

of severe, long-term disability as it can

cause paralysis, vision problems, memory

loss, and speech/language problems.

Northridge Hospital Medical Center offers

the following tips to help you identify a

stroke and act FAST. 

What is a stroke?
A stroke happens when a part of the

brain dies from lack of blood. This can

occur when one of the arteries that 

supply oxygen-carrying blood to the 

brain has been damaged by blockage 

or the vessel ruptures.

Are you at risk?
Know the risk factors that can 
contribute to stroke:
• High blood pressure
• High cholesterol
• Diabetes
• Smoking
• Family history of stroke
• Obesity 
• Previous strokes

What are the signs 
of a stroke?
• Unable to feel one side of your 

face or body
• Sudden weakness in an arm, 

hand or leg
• Unable to speak clearly
• Suddenly unable to see out of one eye
• Sudden difficulty walking
• Cannot understand what someone 

is saying
• Feeling dizzy or losing balance
• Experiencing the most severe headache

If you notice one or more of these signs,

don’t wait. Stroke is a medical emergency.

Call 9-1-1 or your emergency medical

services and get to a hospital right away!

Trauma
Volunteers
What Is a Level II 
Trauma Center?
As a Level II Trauma Center, Northridge
Hospital maintains specialized equipment
and a panel of physician specialists,
including trauma surgeons, who are 
available 24-hours-a-day, 7-days-a-week 
to treat patients with severe life-
threatening injuries. The Medical 
Director is Shawki Saad, MD, along
with a team of Board-certified physicians.

Golden Opportunity
Join the Golden Hour Guild for a 
heartfelt event when a former patient
is reintroduced to Trauma Center 
caregivers for the first time since
his/her miraculous recovery. The 
Guild will also honor Columnist 
Dennis McCarthy from the Los 
Angeles Daily News.

“Golden Hour” Brunch

Sunday, March 30

Odyssey Restaurant

Reception & Auction: 10 a.m.

Brunch: 11:30 a.m.

Tickets: $55

The Golden Hour Guild is a volunteer
fundraising group dedicated to 
supporting the Northridge Hospital
Trauma Center. The guild’s name
reflects the critical first hour of care
after a serious injury that can impact
the patient’s outcome. With the public’s
support, we can continue to provide
essential medical care in our Level II
Trauma Center. For more information
or to be a sponsor, please call the
Northridge Hospital Foundation at 
818-885-5341, ext. 2.

Act FAST During a Stroke

Northridge Hospital Medical

Center is becoming a certified

primary stroke center. That

means we will meet quality care

guidelines established by the

American Stroke Association

and The Joint Commission that

focus on acute aspects of stroke

care. The immediate actions our

stroke team takes with patients

can positively affect subsequent

care, improve outcomes and

thus save lives. 

To learn more about stroke 

prevention, please visit us at

the Northridge Fashion Center

or attend our free seminar at

Northridge Hospital. Find

details on both of these events

in our special HealthSpeak

Community Calendar in 

this issue. 

For a better understanding of
strokes and interactive quizzes,
visit www.NorthridgeHospital.org/
healthspeak and click on
“Health & Wellness Library”.

Northridge Hospital

Medical Center:

Certified Primary
Stroke Center
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